
You may have heard about the new NHS Shared 

Business Services framework for Car Park 

Management and Infrastructure which provides 

the NHS and the wider public sector with a 

comprehensive, one-stop solution for all car 

parking needs.

What you may not know is that APCOA has been 
selected as an approved supplier.

The framework is a comprehensive offering to deliver either a single or bundled service 

for a range of car park-related products and services.  APCOA has been selected as an 

approved supplier for the following lots:

You can now either directly award a contract to APCOA, 

providing a timely and compliant route to meet your 

requirements, or run a mini-competition with approved 

suppliers on the framework to meet bespoke needs.  

Either way, you will have the confidence of knowing 

that APCOA meets the service and commercial standards 
required by NHS Shared Business Services.

NHS SBS 
FRAMEWORK

1. Car Park Design Build and Finance

5. Barrier Control

NHS Shared Business Services:  
Car Park Management and 
Infrastructure Framework

2. Car Park Design, Build, Finance and Operation

6. Pay on Foot Solutions

3. Car Park Management

7. Pay and Display Solutions

4. ANPR (Automatic Number Plate Recognition)

8. Electric Charging Points

Providing end-to-end services including planning; contemporary designs; full 
construction; equipment provision; and financing options to deliver tailored, 
cost-effective car parks

Providing barrier-controlled parking systems for single or multiple parking 
facilities; assisting in preventing unauthorised parking

Providing everything in Lot 1 in addition to professional management, staffing, 
and day-to-day operation of car parks

Providing automated payment stations for flexible parking control, where 
payment for time parked is completed before exit; enhanced by APCOA 
Connect which enables secure payment via smart phone

Providing professional management, staffing, and day-to-day operation of car 
parks, including data analytics and information

Providing pay and display stations for fixed time parking sessions, and 
enforcement services; enhanced by APCOA Connect which enables secure 
payment via smart phone

Providing Automatic Number Plate Recognition (ANPR) cameras to monitor 
car park vehicle movements and identify unauthorised parking; assisting with 
payment recovery

Providing E-Mobility stations to enable owners of electric and hybrid vehicles to 
re-charge whilst they park

How does it work?

What does it cover?



Why has APCOA been selected as a supplier?

Please contact:   sbsframework@apcoa.com
 and we’ll be pleased to answer any questions.

How do you find out more?

▪▪ It is designed to ensure competitive pricing to help drive savings and improve efficiencies.   

▪▪ It makes it easy for you to directly award a contract, knowing that 
APCOA meets the service and commercial standards required by NHS 
Shared Business Services to deliver maximum value to its customers.  

▪▪ It is fully OJEU compliant, leading to savings in both time and cost, and offers more 
flexible contract terms by enabling you to mix and match your requirements. 

▪▪ It supports the government’s green agenda by providing EV charging infrastructure and 
cycle parking infrastructure, and the NHS car-parking management guidance (DOH 
HTM 07-03) relating to sustainable transport, car-park management and car-park 
equipment. 

Who can use the Car Park Management 
and Infrastructure framework?

APCOA is Europe’s largest parking services business with almost 50 years’ 
experience in car park infrastructure and management, and is the market leader 
in the provision of end-to end services including on and off street enforcement.  

APCOA UK, with headquarters in Uxbridge, has more than 100 clients across 
local government, NHS, commercial, airport and rail sectors. We are experts in 
combining technology-based solutions with on-ground operational support.  

With 2,500 staff nationally, we work with integrity to deliver efficient, innovative 
and quality services.

What are the benefits of using the NHS Shared Business Services framework?

This agreement applies to all UK-based public 
sector organisations, including local authorities, 

educational institutions, housing associations, the 
emergency services and the NHS.

APCOA is Europe’s leading parking management company, with almost 50 years of industry experience. www.apcoa.co.uk


