
connect

EV Charge Guide

Once logged into the app, select buy 
parking. Then select the car park location 
via search or the interactive map

If it is Pay on Exit location with EV charging, 
the user will be provided with an option to 
proceed as pay for parking only or start an 
EV Charge session.

If the user selects EV charging, they will be 
provided with list of charging points*

User is then required to select the VRN 
if they have multiple VRNs saved on the 
account

As the charging commences, the user can 
view the usage and can end the usage as 
they wish.**

The user can then end & pay the charging 
session, or end and pay both charging and 
parking session

*They must have their vehicle plugged in before they select the chargepoint
** The auto cut-off will initiate once the vehicle is fully charged
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	◻ Log into the app
	◻ Select ‘Park/EV Charge’
	◻ �Search the car park location
	◻ �Select the EV charge location

	◻ 	�Select your vehicle or 
select ‘Add new vehicle’

	◻ Select ‘Start EV charging’ 	◻ �Select your EV point number.

Register for EV AutoPay.
	◻ �To avoid registering every 
time, tick ‘Full Registration’

	◻ �Read the terms and conditions 
and select ‘I Agree’ to continue

	◻ �Enter your payment card 
details

Your EV Charging Session will begin, 
and the EV AutoPay payment will be 
debited from your registered card 
within 24 hours of completion of 
your charging session.

	◻ �View your current session, 
or stop when required.

NOTE: PLEASE PAY 
FOR YOUR PARKING 

SESSION SEPARATELY


