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APCOA Connect User Guide

APCOA Connect is a quick and easy way for you to pay for parking by credit or debit
card securely via your mobile phone, you can download the APCOA Connect App via
AppStore or Google Play store.

If you already have a Connect Cashless Parking account, you can use the same
details to login to APCOA Connect.

New customers will need to register.

How to create a new account

1. Tap on ‘REGISTER’ 2. Enter your email address,
phone number and set your
password and tap on ‘CONTINUE’
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APCOA _ < Registration
connect

O Phone Number Phone Number

Phone Number Confirmation
@ Password

Password

LOGIN

Password Confirmation

FACE ID LOGIN

Click here for forgotten passwords
Email Confirmation

Remember password?

REGISTER




2. To verify your details please enter the verification 4-didget code that has been
sent to you via SMS.
a. If you haven’t received the verification code, please check your entered
phone number and if it’s incorrect please edit and re-send the code.
b. If you have entered wrong code, you can re-send the code.
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Registration CANCEL

Enter SMS Code

We have sent an SMS containing a 4-digit code to
, please enter the code below:

4-digit code

RESEND CONTINUE

3. Read and agree APCOA Connect Terms and Conditions, then tap on ‘REGISTER’
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< Registration

APCOA Connect Service
Terms and Conditions Buy Parking Current Parking

1. Terms

1. The following terms and Conditions
("Terms") apply to all use of the APCOA
Connect Services. By registering with us
or using the APCOA Connect Services, you
agree to be bound by them, so please read O
them carefully before going any further.
Future payment options via Internet m
services will require registration.
We are constantly seeking to improve our
services and these Terms may therefore
be subject to change from time to time.
You agree to be bound by any changes,
which shall be advised to you by
publication here, and shall take effect
immediately. If you do not agree with the
changes, you may terminate your use of
the Services. These Terms were last
updated on 26th of January.

Manage Account VAT Receipts

The APCOA Connect Service provides a
method of remote payment for parking
services usina credit or debit cards onlv. t

| Agree @D

Registration Success - Your
registration was a success, you can CLOSE
now log in




How to pay for parking

1. Tap on ‘Buy Parking’

©

Buy Parking

A

2. APCOA Connect gives you several options to search for car parks.
a. You can enter location code or name of the car park you are looking for
into the search box
b. You can buy again parking that you have paid for previously by tapping on
‘BUY AGAIN’
c. You can find car parks nearby by tapping on ‘FIND NEARBY’
d. You can view a list of all car parks by tapping on ‘SHOW ALL LOCATIONS’
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< Buy Parking

Previous parking for: RS
Location:

Norwich Research Centre (South) - Staff Car

Park (1199)

Duration: 1 day

BUY AGAIN

Enter Location Code or Name

SHOW ALL LOCATIONS

FIND NEARBY




3. Please select car park
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< Locations =

& Grand arcade

2051 Grand Arcade, Millgate

2050 Grand Arcade, Crompton St

4. Please select one of your existing vehicle registrations or add a new vehicle
registration
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< Vehicle
Location: Grand Arcade, Millgate (2051)

ADD NEW VEHICLE

Default  TEST

5. Confirm your parking session start date & time by tapping on ‘CONTINUE’

< Start Date

Parking for: TEST
Location: Grand Arcade, Millgate (2051)
Start Date: 11:41 AM, 26 Nov 2020

You cannot purchase future parking at this
location.

Press continue if you wish to purchase
narkina that starts now

CONTINUE




6. Confirm duration of your parking session by taping on one of the available tariffs

< Duration

Parking for: TEST
Location: Grand Arcade, Millgate (2051)
Start Date: 11:41 AM, 26 Nov 2020

30 minutes

1 hour

2 hours

3 hours

4 hours

6 hours

1 day

7. Please enter your credit card details to pay for your parking session and tap on
‘BUY PARKING’
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€< Confirmation

Parking for: TEST
Location: Grand Arcade, Millgate (2051)
Start Date: 11:41 AM, 26 Nov 2020
Expiry Date: 12:11 PM, 26 Nov 2020
Duration: 30 minutes

Parking Cost: £1.60
Convenience Fee: £0.20

TOTAL COST: £1.80

Card no.: S

Enter card security number




How to add your payment card details to your account

1. Tap on ‘Manage Account’

Buy Parking Current Parking

= |

Manage Account VAT Receipts

2. Tapon ‘Card’

< Manage Account

=] B

Personal

3. Please enter your payment card details and tap on ‘SAVE’
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< Payment Card

Card Number

Expiry Date

Security Code (CVV)

Start Date (if applicable)

Issue Number (if applicable)

How to change personal details/ password / Enable Face ID

1. Tap on ‘Manage Account’

Buy Parking Current Parking

A

Manage Account VAT Receipts




2. Tap on ‘Personal’

< Manage Account

=] B

Personal

3. To change your personal details, simply tap on any of your current personal
details and type in your new details. Once you have made the changes please tap
on ‘SAVE’

4. To change your password please tap on ‘CHANGE PASSWORD’ and then type in
your current password and your new password. Once you have made the changes
please tap on ‘SAVE’

< Personal Details

Phone Number

Forename

Surname

CHANGE PASSWORD

ENABLE FACE ID




How to view your previous parking sessions

1. Tap on ‘VAT Receipts’, all your previous parking sessions/ VAT receipts will be
listed in this section

°

Buy Parking Current Parking

| E

Manage Account VAT Receipts

How to view your current parking session

1. You will find you current parking in ‘Current Parking’ section

°

Buy Parking Current Parking

& E

Manage Account VAT Receipts




How to enable or disable automated SMS confirmations/reminders

1. Tap on ‘Manage Account’

Buy Parking Current Parking

o |

Manage Account VAT Receipts

2. Tap on ‘SMS’

< Manage Account

5] B

Personal

Vehicles




3. Enable any of the below confirmation/reminder and tap on ‘SAVE'.
Please note each automated message cost 10p

< SMS

These settings will enable or disable
automated SMS/Text confirmations and
reminders for your purchases.

Each automated message costs 10p, this will

be displayed on the payment summary screen
before you confirm your purchase.

Purchases made through the App:

Confirmation @D

Reminder @D

Purchases made using SMS/ lext:

Confirmation @D

Reminder, @D

Purchases made through the IVR:

Confirmation (@D

Reminder, @D

How to reset your password

1. Tap on ‘forgotten passwords’

APCOA
connect ==

0 Phone Number

8 Password

LOGIN

FACE ID LOGIN

Click here for forgotten passwords

Remember password?

REGISTER




2. Once you have tapped on ‘forgotten passwords’ the below message will pop up
on you display. If you still wish to reset your password tap on ‘RESET’ you will
then receive an email with a reset link.

Reset Password

Would you like us to reset your
password and send it to your
email address?

Reset email example:

Dear

‘We have received a request to reset your password. If this was not sent by you, please ignore this email.

e l2ase click the following link to reset your password.

Reset

If you have any issues please contact APCOA Connect Customer Services giving your name and contact details at connect@apcoa.com who will assist you.
Yours farthiully

APCOA Connect Customer Services

The ‘Reset’ link will take you to APCOA Connect page where you will be able to reset
your password.
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Change Password

Please create 3 password for your account. You will need to remember this password so you can login to your account in the future.
Your new password must be at least 5 characters long

New Password*

Confirm Password*

NEXT

We hope the step-by-step instructions in this guide will lead you through the
process. However, if you experience any difficulty, our website will tell you how to
contact APCOA’s customer team for additional help and support.



