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APCOA City Centre Pre-book user guide

APCOA Parking has now taken over the management of Southern, Thameslink and
Great Northern station car parks on behalf of Govia Thameslink Railway (GTR).

City Centre Pre-book website allows you to book your parking online in advance for a
hassle-free experience when you arrive at the car park.

To pre-book your parking please visit https://citycentre.apcoa.co.uk/

How to prebook parking

1. Please select your required location from the dropdown list and click on ‘Find
Parking’

APCOA _=== (C;\YCENTRE

PARKING & === S Login | | BE ~

Home ’ Help & Feedback | Manage My Booking ’ Contact Us

REGISTER

TODAY !

REWARDS

& \

BENEFITS

;-
| V&
=

. = \
AW & ' =N '
.A K Ve avrw DAY (o

X



https://citycentre.apcoa.co.uk/

2. Please select parking product and click on ‘Book Now’
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Home | Help & Feedback | Manage My Booking | Contact Us
Wigan | Grand Arcade Modify Search “

"’i" Day Parking - "'l" Weekly Parking -
Grand Arcade Grand Arcade

Right in the middle of Right in the middle of
wigan fown centre. Wigan town centre.

From £2.50 From £12.00

Book Now Book Now

Grand Arcade - Carpark Information
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3. Enter your personal details and chose entry and exit date and time. If you have a
promo code, please enter your promo code into the promocode box to gain

discount and click on ‘Book Now’
Booking Details

Car Park Grand Arcade
Title® First Name™ Last Name*
Product Day Parking - Grand Arcade
Select ¥ First Name* [ Last Name*
Entry 22/12/2020 07:00 v
Emair Confirm Email* Exit 22/12/2020 19:00 A
) ) Price £370
Email* Confirm Email®
Promo Code Apply
Mobile No* Postcode®
Mobile No* Postcode* Total
Vehicle Registration incl 20% VAT
Vehicle Registration*
Book Now
[[J Please check this box to confirm you have read and understood our
Terms And Conditions

[Tl 1 wich tn ha An tha raciniant list far nramn cadac enacial nffars and



Please enter your payment card details to complete your booking payment.
When your payment is completed, your booking confirmation will be sent to your

email address.

Y Payment details
{ CITY CENTRE i
PARKING APCOA Parking
N s City Centre Prebook
£3.70 Cancel and return
Card Number:* Expires End: "
A b
Card Security Code: ™ g!m

"‘_@ = What is this?
£

Cardholder

Email Address:

|
Title: First Name: Last Name:
| I

Continue

How to amend or cancel your booking

Should you need to amend or cancel your booking, please visit Manage my booking.
Please note: amendments or cancelations must be made prior to the parking session
starting. Any cancellations or amendments requested after the parking session has

started cannot be processed.

1. Enter your email address + your booking reference number or postcode


https://citycentre.apcoa.co.uk/managebooking/index

Enter Booking Details

Email Email* @
Booking Reference Booking Reference

OR
Postcode Postcode
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2. Click on your booking refence number to ament or cancel your booking or if you
wish to edit your VRM you can click on ‘Edit Car Reg’

Manage My Booking

Make New Booking

VRN Name Booking Ref No Entry Date Time Exit Date Time Type Status

|
test # 2378352 19/11/2020 07:00  19/11/2020 0800 Product  Confirmed | #° Edit Car Reg

3. You can cancel your booking or edit your arrival/ exit date and time, personal
details and your VRM and resend booking confirmation email.



Booking Details

X Cancel

# Edit Booking

# Personal details

& Resend Booking
Mail

# Edit Car Reg

Booking Date Entry Date Time Exit Date Time Carpark Name Booking Status
16/11/2020 12:11 19/11/2020 07:00 159/11/2020 08:00 Grand Arcade Confirmed
Name I
Product Day Parking - Grand Arcade
Postcode |
Item Cost £2.50
Email I
Registration
test .
Number Total Paid £2 50
Mobile No ]

We hope the step-by-step instructions in this guide will lead you through the
process. However, if you experience any difficulty, our website will tell you how to
contact APCOA’s customer team for additional help and support.



